
GettinG 
connected
YOUR PASSPORT TO A NEW DIGITAL WORLD.



Welcome
DO YOU EvER  
WONDER WhAT ThE 
INTERNET IS fOR? 

Using the internet, whether at home  
or on your mobile phone, you can speak  
face-to-face with your cousin in 
Australia as easily as you can with  
your friend down the road. Do everyday 
tasks, from balancing the books to 
paying bills, more quickly and easily. 
And discover all the information, advice, 
expertise and products you could ever 
need on the things that interest you, 
whether you prefer to brush up your 
foreign language skills, get a knitting 
pattern or find that first edition book 
you’ve been after for years. 

The internet puts the whole world  
at your fingertips.



Your diGital 
champion

GettinG 
started

Whether you’ve never used the 
internet at all or you’ve had a go  
but not really got the hang of it,  
your Digital Champion is here to 
help. Getting online has never been 
easier and now, thanks to mobile 
phones, tablets and laptops, you 
don’t even have to be in one fixed 
place to go online. This booklet 
highlights some of the ways in  
which the internet can help you: 

 1.  Stay in touch  
 2. Save money & time 
 3. Simplify and speed  
   up daily tasks 
 4. Be entertained  
 5. Explore your passions 
 6.  Improve your job prospects 
 7.  Stay informed

It also contains handy and 
reassuring tips on staying  
safe online.

This booklet was created in 
partnership with UK Online Centres.

  >  UK Online Centres offer 
internet courses and support 
at over 3,000 locations across 
the UK

You might want to make some  
notes on things you’d like your 
Digital Champion’s help with  
during this session, in areas  
such as:

 > things I enjoy doing already

 >  things I’d like to be able to  
do more quickly or easily

 > things I’m curious about

Getting online is like opening up a door onto a new world 
– one packed with endlessly fascinating information and 
entertainment. The internet can make it easier to do the 
things you’re already doing, and help you try lots of new 
and exciting things too.

About life online
Your Digital Champion will share 
with you some of the many things 
the internet offers, and it’s worth 
jotting down things that catch  
your interest as you hear about 
them, such as:

 >  ways in which the internet  
can help make things easier  
or cheaper

 >  new things that I’d like to  
do on the internet

 > websites I’m interested in

Please feel free to make some  
notes on the next couple of pages.



NOTES



Taster 
Set up your own email account for free  
at Google mail www.gmail.com or try 
Hotmail at www.hotmail.co.uk

On the go  
You can set up e-mail accounts on your 
smartphone, so you can receive e-mails 
on the move.

staY  
in touch

Email (electronic mail)
There’s no need to search your 
wallet for that last, slightly fluffy 
stamp: just type your message 
and send it, instantly. It’s easy and 
instant to send and receive letters 
and notes over the web via email, 
and you can even include digital 
photos and videos.

Taster 
Check out the Skype website. Watch  
the free tutorial www.skype.com  
and discover how to make free  
internet calls. 

On the go  
Try Whatsapp or Viber for quick and 
easy text messaging services.

Making calls and texting  
through the internet
Did you know that you can use the 
internet as a phone? It’s a great  
way to save money and connect 
with the people you care about, 
whether they live far away or just 
around the corner. And on lots of 
computers and phones you can  
also set up a video link so you can 
talk face-to-face.

Social networking
If you’ve got teenage relatives or 
friends, you’ve probably heard about 
Facebook, which is now used by 
millions of people around the world. 
This and other social networking 
sites give you an informal means  
of staying in touch with friends  
old and new, by sharing photos, 
messages, opinions, things that 
interest you and events with your 
community of contacts.

Safety tip 
Think about what 
you share with 
others online:  
visit our website at 
www.explore.ee.co.
uk/digital-living  for 
tips and advice.Everyone leads such busy lives that it can be difficult to 

see as much as you’d like of the people you care about.

“ I LOvE EmAIL bEcAUSE 
IT mAkES IT SO EASY 
TO ShARE PhOTOS 
WITh mY fAmILY.” 

That’s why it’s great that the internet  
gives you so many wonderful ways 
to stay in touch, and feel closer to 
your friends and family. 

Whether they’re at the other side of 
town or the other end of the world, 
you can send and receive messages 
instantly, share meaningful moments 
in photos and videos, and even talk  
to them face-to-face.

On the go  
Why not install the Twitter app on your 
smartphone or use the Facebook app to 
‘check-in’ when you are out and about.

Taster 
Set up a Facebook account so you  
can see what your friends are up to:  
www.facebook.com or try  
www.myspace .com – it’s literally  
‘your space’.



Taster 
Visit www.amazon.co.uk for an amazing 
range of goods, from books to bedding, 
and electronics to earrings. Snap up  
a bargain or make your first sale on  
www.ebay.co.uk

On the go  
mysupermarket mobile lets you 
compare prices in-store and between 
supermarkets while you’re shopping. 

save moneY  
and time

It’s also quick and easy to compare 
what’s on offer from competing 
retailers, so  you can decide on the 
best and least expensive deal and 
get your shopping delivered to  
your door.

Taster 
Get great last minute holiday  
and entertainment deals with  
www.lastminute.com or try  
www.groupon.com and sign up  
for discount alerts.

Taster 
Compare prices for a whole range of  
things including insurance, travel, 
mobile phones and broadband,  
at www.moneysupermarket.com

On the go  
The Vouchercloud app sees where you 
are and searches out great local high 
street deals for you on clothes, gifts, 
restaurants and much more...

On the go  
Shop smarter and use the RedLaser app 
on your smartphone to scan barcodes 
on all kinds of products and find out 
where they’re the cheapest.

Exclusive discounts
You’ll be amazed at how many 
online-only bargains there are  
out there, from £10 meal deals  
to discounted holidays, and from 
half-price ticket sales to ‘deal of  
the day’ sites.

Price comparison sites 
Compare the deals on offer from lots 
of providers for high cost purchases 
like insurance and holidays.

Everyone loves a bargain. So why not take advantage of the internet 
to get a great deal, whether it’s on your weekly shop, or on a one-off 
designer number in the sales?

“ I LOvE bUYING ONLINE  
AS I GET SO mUch 
mORE chOIcE,  
IT’S chEAP AND I 
DON’T hAvE TO cARRY 
ThE ShOPPING bAGS!” 

Safety tip 
Only shop where 
the padlock sign is 
displayed, as this 
means the site is 
secure. If you’re 
worried about using 
your bank or card 
details, go to  
www.getsafeonline.
org for essential tips 
and advice.

Shopping and selling online
Shopping online saves time and 
money, and the things you buy can 
be delivered directly to your door. 
And if you need to make room for all 
your bargains, you can always sell 
your old stuff online!



simplifY  
and speed up 
dailY tasks

Manage your money  
and pay bills online
Most banks now offer an online 
banking service, which means  
no more queuing up in your branch, 
or hanging on the end of the phone 
listening to ‘The Entertainer’. 
You can view your transactions 
whenever you want to, transfer 
money between accounts, and  
get total control of your money  
at all times. You can also use  
online banking to pay bills such  
as your council tax or electricity.  
It often saves money paying this  
way too.

Access public services  
and stay healthy 
More public services are moving 
online: you can now do everything 
from renewing your car tax to 
collecting benefits, and from  
paying for your TV license to filling  
in Registered Voters info, online.  
The NHS also has lots of information 
online to help you stay healthy. 

Sort out your travel
Going somewhere? The internet 
makes sorting out travel quicker, 
easier and cheaper. Whether you’re 
at home or on the go, you can 
check train times and routes and 
book tickets early to get the best 
deals. You can also view maps and 
even get up-to-the-minute travel 
information, such as traffic alerts,  
so you don’t get stuck in a jam.

It’s all too easy to get bogged down 
in paying bills and sorting out  
admin. Why not take advantage 
of online resources that help you 
manage everyday tasks such as 
paying household bills and  
balancing your books more quickly 
and easily, and all in one place?

“ WITh mY ONLINE 
bANk AccOUNT 
I NOW ENjOY mY 
LUNchTImES,  
RAThER ThAN 
STANDING IN ThE 
qUEUE AT mY bANk.” 

Taster 
Go to your bank and enrol for online 
banking or check out First Direct’s 
award-winning online-only banking 
service. Advice is also available at  
www.moneyadviceservice.org.uk

Taster 
Visit www.direct.gov.uk to see all  
the public services available to you.  
www.nhsdirect.nhs.uk provides a 
wealth of information about all kinds 
of ailments – it even has a ‘symptoms 
checker’. Not recommended  
for hypochondriacs!

Taster 
Check train times at www.nationalrail.
co.uk  or get discounts when you book 
online at www.thetrainline.com

On the go  
Mint’s money manager app helps you 
organise and categorise your spending.  
Visit their website at www.mint.com

On the go  
Download the St John’s Ambulance app  
to your smartphone for tips on what to 
do if you if you’re in an accident and 
how you can help others and save lives.

On the go  
Use Google Maps or a preloaded map 
on your smartphone to zoom in on your 
destination or plan your route. Try the 
Nextbus app on your smartphone to 
find out bus times in your area.

Safety tip 
Keep your online 
banking secure: 
don’t share your 
passwords with 
anyone and  
don’t write them 
down. Visit  
www.explore.ee.co.
uk/digital-living for  
more tips and advice.



Be  
entertained

The internet lets you download  
or stream your favourite tracks and  
listen to radio shows that play your 
type of music, and you can even 
catch up with favouriteTV shows 
you’ve missed. 

Find love online
These days if you’re on your own 
and finding it hard to meet people, 
there’s a simple way to improve  
your chances of finding ‘the one’  
– online dating. Browse pictures  
and descriptions and read the things 
that thousands of potential partners 
have to say about themselves, then 
exchange messages with those you 
like the look of.

Music to your ears
Radio stations from all over the 
world are free to listen to online,  
and websites like Spotify act as 
bespoke radio stations, letting  
you select the music you listen  
to online by artist, era or genre. 
You can also expand your music 
collection by downloading 
tracks and albums through 
iTunes, or Napster and get great 
recommendations from others.

Do you have a favourite song that puts you  
on a high or a TV show you hate to miss?

“ mY ShIfT WORk 
mEANS I USED TO  
mISS EASTENDERS  
ON A TUESDAY; NOW  
I cAN WATch IT ON 
bbc IPLAYER.” 

Taster 
Watch great BBC programmes 
whenever you want to, thanks to  
the award-winning BBC i-Player  
www.bbc.co.uk/iplayer

Taster 
Try creating your own playlists  
for free at www.we7.com or  
www.grooveshark.com

Taster 
Sign up to a dating site. To choose 
one, go to a search engine and type in 
dating, and have a look at the options. 
Match.com is popular.

On the go  
Check out a ‘Life of Brian’ clip on  
www.youtube.com and have a laugh, 
wherever you are.

On the go  
Get a world of music in your pocket,  
and share playlists with friends.  
Stream music through your smartphone 
using the Deezer app.

On the go  
Most major dating sites, such 
as eHarmony, have easy to use 
applications for your smartphone.

Watch TV and films, anytime
On demand TV lets you catch your 
favourite show, even if you missed 
it when it was broadcast. The BBC, 
ITV and Channel 4 all let you watch 
programmes again online – even 
sports! And YouTube has millions of 
old and new clips, both professional 
and amateur – you can even share 
your own…

Safety tip 
If you’re engaging in 
online dating  always 
make sure you arrange 
to meet in a public 
place, have your mobile 
phone with you, and 
tell a friend where 
you’re going. Visit  
www.explore.ee.co.uk/
digital-living for  
more tips and advice.



explore  
Your  
passions

A world of unlimited information
Anything you ever needed to know 
about your specialist interest is 
online: all you need to do is explore.

Get out there!
Being online isn’t just a door to the 
digital world: it can also help you 
find out about and get involved 
in real world stuff too. Search for 
things going on in your area, such as 
sports events, festivals, classes, gigs 
and cinema listings. And if you need 
any equipment, from running shoes 
to a swimsuit, a flute to a video 
camera, you can find the best deals 
and buy it online. 

Share and connect with others
Find others who share the same 
passions as you in online groups,  
and ask questions and get handy 
tips from the experts.

Green fingered? Find the best new 
bulbs from Chelsea Flower Show or 
read a gardening blog that tells you 
what to do when in the garden… 
Love cooking? Discover wonderful 
recipes by your favourite chefs; 
watch video clips for the tricky bits 
or order unusual ingredients that 
aren’t available locally… 

Whatever you love doing, from 
stargazing to pottery, you’ll find the 
internet a brilliant source of advice 
and specialist information related  
to your area of interest.

“ WITh SO mANY Of 
AmAzING REcIPES 
ONLINE, DINNER NEED 
NEvER bE bORING!”

Taster 
Go to www.google.com and type in 
what you’re interested in, eg “football”. 
Or try www.bbc.co.uk/sport for the 
latest news on your team.

Taster 
Use google search to discover chat 
forums full of like minded people. Why 
not try www.sagazone.co.uk/forums

Taster 
Love making things?  
Visit  www.alwayshobbies.com or  
find things going on in your area:  
search by interests and locations at  
www.bbc.co.uk/thingstodoOn the go  

Visit the app store on your smartphone 
and type in your interest such as 
painting, puzzles, baking or beekeeping 
– you’ll be amazed by the apps that are 
out there!

On the go  
Twitter’s a good way to get the inside 
story on people/things that interest you. 
So if you love tennis you could follow 
Andy Murray, who tweets about where 
he’s training and how his matches 
are going. Why not start by following 
Stephen Fry? Everyone else does!

On the go  
Search for volunteering in your area 
with the vinspired app and at  
vinspired.com



improve Your 
joB prospects

Job hunting
Hunt for jobs in your area, searching 
by the type of work you want to  
do and opportunities that match 
your skills. 

Start your own business
Whether you’re already up and 
running or just starting out, having 
your own website is a must these 
days. The internet can also help you 
build and promote your business.  

Find careers advice
You’ll find lots of advice online  
to help you improve your job 
prospects, including tips on writing 
CVs and cover letters, advice on 
interview techniques and a wealth 
of opportunities to build skills,  
e.g. by volunteering. 

An increasing number of jobs are 
only advertised online, and 90% of 
jobs now require basic computer 
skills, so getting online will give you 
access to more jobs and help you 
improve your skills. 

Whether you’d like to change jobs,  
get some new qualifications, or even  
train to do something completely  
different, the internet is a great way  
to get things moving.

“ WITh ThE INTERNET 
I’m AbLE TO APPLY  
fOR SO mANY  
mORE jObS ThAN  
I cOULD bEfORE.”

Looking for a fresh start? If you’re only browsing the classified ads, 
checking local notice boards or popping into your local job centre, 
you’re limiting your opportunities. 

Taster 
Your local job centre will post all  
their jobs online, and you can also  
check out specialist job sites such as 
www.monster.co.uk 

Taster 
Get advice on all aspects of job hunting 
at www.careersadviceonline.co.uk or 
build your online CV and profile at  
www.linkedin.com – a social network 
for business and careers.

On the go  
Get the jobcentreplus app and search 
for jobs on your smartphone, wherever 
you are and whenever you have a spare 
five minutes, without worrying that your 
boss is looking over your shoulder.

On the go  
Search for a mentor, be a mentor,  
or simply browse the inspiring  
profiles and mentoring stories on  
www.horsesmouth.co.uk from  
your smartphone.

Taster 
Give your business a higher profile:  
sign up to the online Yellow Pages:  
www.yell.com. Set up your own website:  
for starters, have a look at the templates  
on www.freewebsitetemplates.com

On the go  
Pop into a mobile phone store and 
discuss the options available for small 
businesses, from dedicated business 
customer support to great deals on 
broadband and internet on the go.



staY  
informed

Get the latest news
In this digital age the news is 
available as soon as it happens 
so you don’t have to wait till the 
evening, or get yesterday’s news in 
tomorrow’s newspapers! Most news 
websites also allow you to post 
comments at the end of articles so 
you can have your say and share 
your opinion with the world. 

Whether you’re trying to keep up 
with the local news or wanting 
to curl up with the latest John 
Grisham novel, the internet allows 
you to instantly access information, 
helping you stay informed. You can 
download magazines, newspapers 
and books on the go making sure 
you’ve always got your finger on  
the pulse.

“ mY fRIENDS ALWAYS 
kNEW WhAT WAS 
hAPPENING bEfORE  
I DID.  NOW I cAN  
GET INvOLvED IN  
ThE cONvERSATION.”

Keep abreast of what’s happening in the world around you.

Taster 
Check out today’s news on  
www.bbc.co.uk/news or go to  
www.number10.gov.uk for the  
latest political information from 
Downing Street.

On the go  
There are lots of apps that let you 
check the weather reports, such as the 
Met Office and AccuWeather, so you’ll 
always know if you’re going to need  
that umbrella.

Listen and learn
If you’re not a fan of reading you 
can always have someone read to 
you instead. Thousands of popular 
books are now available in audio so 
you can listen when it’s convenient 
for you. Or you could try a ‘podcast’ 
– this is an audio version of a 
programme. From current affairs to 
comedy shows and The Archers – 
there’s something for everyone. 

Reading books and magazines
With so many publications and 
books available online you can 
afford to ditch those cumbersome 
magazines and hardbacks that 
clutter up your coffee table. You 
can find digital versions of your 
favourite magazines such as Good 
Housekeeping, Hello! The Radio 
Times and 1000s of e-books. Being 
in the know isn’t just great for 
conversation, it could help you win 
the pub quiz too! 

Taster 
Go to www.isubscribe.co.uk to  
see the wide range of magazines  
available to download or get an  
online version of Reader’s Digest at 
www.readersdigest.co.uk 

On the go  
Check out the Goodreads app on your 
smartphone for book reviews and 
recommendations or download an 
e-book using the Amazon app.

Taster 
Download an audio book at  
www.audible.co.uk or  
www.waterstones.com, you can  
find classics or that new fictional  
novel everyone is talking about...

On the go  
Search HowStuffWorks on your 
smartphone and subscribe to podcasts 
that range from interesting and factual 
to weird and wacky. Or find out whether 
your favourite show or newspaper offers 
a podcast.



NOTES



safetY first top 10
1. Trust your common sense: if you’re not sure, don’t risk it

2.  Use anti-virus software and keep it up to date (usually annually)  
to stop rogue messages and links infecting your computer

3.  Shopping online? Check for the padlock sign. (This means the site 
is secure.) 

4.  Never respond to emails from people you don’t know. You won’t 
have won money from a competition you didn’t enter, and a foreign 
prince won’t really be desperate to share his millions with you…

5. Don’t write passwords down and don’t share them with others

6. Use different passwords for different online accounts

7.  Your bank will never ask for your password information: an email 
that seems to be from your bank yet asks you to confirm your 
personal details will be fake

8.  Always log out if you’re using a public computer, or others will  
see all your info

9.  Set parental controls if children in your home will be using  
the internet, so you can stop them accessing content such  
as pornography, gambling and dating, that’s meant for adults 

10. If you’re unsure – ask a friend about reputable websites 

staYinG safe 
online

More information
For more information take a look  
at our Digital Living website  
www.explore.ee.co.uk/digital-living

Or visit www.getsafeonline.org

Sharing information  
about yourself
There are risks associated with 
what you choose to say, publish and 
do online. People assume that the 
internet can be anonymous but – 
while it’s a great place to express 
yourself and have your say  
– we all have a digital shadow, so 
make sure you’re in control of yours. 
Everything you do can leave a trace, 
so only use trusted websites and 
sources, and always act responsibly 
and treat others with respect. 

Technology has made a huge difference to our lives, and most 
people would agree that it’s changed our lives for the better. 
But, like everything, the internet can be used for bad as well as 
good purposes, and just as in the real world there are things you 
can do to keep yourself safe.



squashinG 
Your Worries

I don’t want to go back to school
You don’t need to go near a classroom. UK Online Centres offer informal 
drop-in sessions and your local library or community centre is also likely 
to have activities you can get involved in. Visit the ‘Continuing my journey’ 
section and make a note of your nearest UK Online Centre. If you’re already 
online but just need a bit of help, visit www.go-on.co.uk and BBC Webwise 
at www.bbc.co.uk/webwise to learn more.

I can’t afford it
It doesn’t have to be expensive to get online. Libraries offer free internet, 
and internet cafes enable you to log on for a small charge. These days 
you don’t even need to have a computer: you can connect to the internet 
through a smartphone (just make sure your tariff allows this). You can even 
connect your smartphone or laptop to the internet over free public WiFi.

I might break it!
Whilst we can’t guarantee you won’t break your phone or laptop computer  
if you drop it, we can guarantee that you won’t break the internet! And 
whilst it’s possible for your computer to get a virus you can protect it by 
installing security software: your home broadband supplier should offer  
this as standard.

I’m too far behind already
No you’re not! There are lots of people learning new skills every day.  
You can join others and learn in ways that suit you. 

I’ve already had difficulties getting going
There’s loads of help available, whether it’s on how to use a mouse or using  
a search engine. Have a look at the ‘Getting online my way’ section for  
more information.

It’s beyond me
It’s not as hard as you think, and you don’t need to be an expert: few people 
are! Lots of people just use the internet to send emails and find information. 
By learning just a few basics you can open up so many possibilities. 

I’m too old to learn
You’re never too old to learn! We all take in masses of new information every 
day, so whether you realise it or not, you’re always learning. Have a go and 
take it slowly.

I’ve heard it’s not safe
Just as in real life there are dangers from going out and about in the  
online world, but as long as you use your common sense and follow a few 
simple tips you can stay safe. Check out our ‘Staying safe online’ section for 
more information.



GettinG 
online  
Your WaY

continuinG  
Your journeY, 
Your WaY

You don’t need to sit at a desk  
using a huge computer to go online. 
Technology has come a long way 
and you can connect to the world 
through a tiny mobile phone in your 
pocket, though you might prefer to 
use a laptop, or a tablet. Check out 
the different ways that you can get 
online, wherever you are, below:

Get online using a…
 > PC – personal computer 

 > laptop

 > smartphone

 > tablet

Connect to the internet via…
 >  home broadband eg EE,  

Virgin, Talk Talk, Sky

 >  a dongle, either from EE  
or another provider

 > public Wifi eg BT OpenZone

Connect when you’re…
 > at home

 >  on the move, through  
mobile internet

 > in an internet cafe

 > in libraries and community centres

Get what you need at…
 >  mobile phone stores eg EE, 

T-Mobile, Orange, Vodafone,  
Three or O2

 >  computer / electronic outlets  
such as PC World, Dixons or Currys

 >  bigger stores such as Tesco  
or John Lewis

To get the most out of life online you 
need to give it a try. You’ll be surprised 
at how simple it is and once you see 
what’s out there you’ll wonder how 
you ever did without it! There are 
lots of ways you can have a go, from 
beginners’ courses to training in 
specific skills that interest you:

1. Taking a course 
My nearest UK Online Centre is:

(Or, to find your nearest centre,  
call 08000 150 950.)

If you’re a little more advanced in  
years you can also get support and 
training through Age UK –  
call them on 0800 169 6565

2. Learning at home 
I have a friend, neighbour or  
relative who can help me:

3. Doing it myself 
Guides: 
>  Check out the UK Online  

Centres simple learning guides  
at www.learnmyway.com  
or BBC Webwise at  
www.bbc.co.uk/webwise

Helpful sites: 
>  Take a look at www.go-on.co.uk or 

www.ageuk.org.uk for help, advice  
and information about how to get 
started online.



NOTES



NOTES



techie terms YOU’RE NOW 
READY  
TO GET 
cONNEcTED  
– enjoY  
 Yourself!

>  Application or ‘app’ – a computer 
or mobile phone application or 
programme. ‘App’ often refers to  
a mobile app, something that runs 
on a smartphone and enables the 
user to access specific information 
in an easy way.

>  Blogging – writing an online 
diary with personal thoughts and 
opinions. You’ll hear people refer  
to the diary as a ‘blog’.

>  Broadband – a permanent high- 
speed internet connection. It 
receives digital information at  
a fast speed and is always on.

>  Dongle – a small device you can 
plug into your laptop to access 
mobile internet on the move.

>  Internet – a worldwide collection 
of computers joined by networks, 
connected via communication 
links such as telephone lines. 
To join the internet all you have
 to do is connect your computer  
to one of the networks.

>  Online – working on a computer 
that’s currently connected to  
the internet.

>  Search engine – a special kind of 
website that allows you to enter 
words or select from a list of 
subjects and categories to search 
for a topic on the web e.g. Google.

>  Smartphone – a sophisticated 
type of mobile phone that can 
perform some of the functions of 
a computer, such as accessing the 
internet, editing files and playing 
games. Many smartphones also 
have touch screens.

>  Tablet – a computer without 
a keyboard, which you use by 
touching the screen with your 
fingers to navigate around  
the desktop. 

>  Website – a collection of related 
web pages consisting of links, text, 
photos, graphics, video and sound.

>  WiFi – wireless broadband  
that enables you to access the 
internet from any room in your 
home. It’s also available in many 
public places.

Visit www.bbc.co.uk/webwise  
for more information.




